Online Payments Portal

” argze® Help Guide
GENAZZANO

FCJ] COLLEGE

The details below provide a guide on how to navigate the Online Payment Portal (the ‘Portal’) and select your
tuition fee payment option. Please note that if applicable, the payment plan that you select for this year will continue
for subsequent years. Adjustments to your chosen plan may be completed during next year portal process or by
requesting assistance through the Finance Department on +613 8862 1234.

* Note — The single ‘Make a Payment’ module will be open all year for credit card payments only.

1. Accessing the Portal
Click on the tile "Payments & Details" to connect to the payment portal
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2. Welcome and Introduction
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welcome to the Genazzano Parent Portal.

This portal allows you to update the personal details for each family member and to manage the payment of fees as they arise.

General Queries:

To advise the College of any further changes to your personal information that is not listed in this portal please contact College Reception on +613 8862 1000 or reception@genazzano.vic.edu.au
Finance Queries:

Enquiries regarding payment of fees or payment arrangements can be directed to the Finance Office on +613 8862 1234 or by email to accounts@genazzano.vic.edu.au.

IT Queries:

Enquiries regarding technical assistance can be diracted to the ICT Team on +613 8862 1225 or by email to support@genazzano.vic.edu.au.

Office hours are from 8.00 am to 5.00 pm Menday to Friday during term time and from 2.00 am to 4.00 pm during school holidays.

Please find below FAQ Sheets for each section to help guide you through the required steps.

‘E Tuition Fees .E Non Tuition Fees “ Parent Contacts .E My Details

Genazzano FCJ College
301 Cotham Road
Kew VIC 3101 Australia

Telephone: 03 8862 1000
enquiries@genazzano.vic.edu.au
genazzano.vic.edu.au
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mailto:support@genazzano.vic.edu.au

3. Finance Portal Options

(a) Finance
This area of the portal is primarily for information purposes, in particular  itro St Contacts | My Detai
enabling you to review transaction history and account activity. Payment Plans

W Manage Payment Options

Make An Account Payment
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(b) Nominating your Payment Plan
To access information about your tuition fees and the available Payment Plans
payment plans, go to the ‘Finance’ tab at the top of the Portal Page
and then select ‘Payment Plans’.
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W=l Manage Payment Options e Gena;
Make An Account Paymemnt ate the

On the ‘Payment Plans’ screen, you have a choice of payment plans
to choose from. Our preference is for the College to administer your
fee payments.

seneral Queries:

) ) If applicable, relates to scholarship concession
Total owing from prior year e
Concession -$ P ~ Annual bill for child/children in school year
Tuition $ « T Charges are dependent on year level of student
O APNELe - Voluntary building
Fees Total $ _ v fund that can be
Voluntary Building Fund ~ § ‘ < |+l © incorporated
Total $ The payment options below apply to this amum WV’ payment plan

i) ‘Yes’ to College Managed Plan
Please select the ‘Yes’ box if you would like the College to manage your payment plan.
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Available Payment Methode

Familes are required lo select a payment plan and method of payment. Preference is given to the College managing these arrangements to assist
families each year Please confirm that you wish 1o enter into a payment plan agresment:

| No, | wit administer my own fee payments according to my
selected payment plan, cbserving the scheduled due date of each
payment,

M‘Amll

- Fees Total After Discount
Plan 1 -

= 3
Plan 3 -

Familes have theee (3) oplions to choose fiom to pay the Annual Tuition Fees [Annual, Quarierly or Monthly (10)]. Please select an oplion below.

Available Payment Plans

| Plan2 4 Payments ~ \Voluntary Contribution =
Four quarterly payments to be paid on 3 November 5. 15 February 277 15 May 17007 and 15 August
=

| Plan3 10 Payments — ~ Voluntary Contribution . g
10 monthly payments to be paki on 2 November | and then on the 15th day of sach month for December
1% to August 100

Submit Selecon / Terms & Condifions

D 1 have read, understand agree to the terms and conditions of the College's Fees & Levies / Bursaries Regulations and will ensure all
payment obligations are met to accord with my / our enrolment agreement with the College

l Froceed to next step

Select a payment plan of your choice. Acknowledge the ‘Terms and Conditions’ and proceed to the next step.
Please note if you have chosen to contribute to the Voluntary Building Fund a payment(s) amount will be adjusted
accordingly.

Please review the selection and continue.

Review your selection

Please confirm your selection by clicking the continue button.

You have chosen to have Genazzano FCJ College administer payment plan 1

consisting of 1 payment(s) of (plus, if applicable, your selected Voluntary
Contribution) to be paid on . which includes your I 1% discount
of

Total fee without discount :

Back Continue
Genazzano FCJ College Telephone: 03 8862 1000
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Select ‘Continue’.

Confirmation of payment will be displayed.

Accepied, the ioSowng payment oplion delails have been submtied
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ii) ‘No’ to College Managed Plan
By selecting ‘No’, you are required to administer the payment via BPay, EFT, Cheque or Eftpos/Cash in
accordance with the due dates.

Select a payment plan of your choice. Acknowledge the Terms and Conditions and proceed to the next step.

Available Payment Methods

Families are required to select a payment plan and method of payment. Preference is given to the College managing these arrangements to assist
families each year. Please confirm that you wish to enter into a payment plan agreement:

| Yes

Discounts Available
- Discounts Fees Total After Discount

Plan 1 - ™
Plan 2 -
Plan 3 -

Available Payment Plans

Families have three (3) options to choose from to pay the Annual Tuition Fees [Annual, Quarterly or Monthly (10)]. Please select an option below:

. Plan2 4 Payments ~ \Voluntary Contribution - e
Four quarterly payments to be paid on Il November 5370, 15 February [N, 15 May [0 and 15 August
&

| Plan3 10 Payments - ~ \Voluntary Contribution - s
10 monthly payments to be paid on 22 November {1 and then on the 15th day of each month for December
[0 Tto August S

Submit Selection / Terms & Condiions

[:] | have read, understand agree to the terms and conditions of the College's Fees & Levies / Bursaries Regulations and will ensure all
payment obligations are met to accord with my / our enrolment agreement with the College.

l Proceed to next step ]
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Please review the selection and continue

Please confirm your selection by clicking the continue button.

You have chosen to have Self-administer payment plan 1 consisting of 1 payment(s) of
(plus, if applicable, your selected Voluntary Contribution) to be paid on 8
November | . which includes your - % discount of

Total fee without discount :

Back Continue

Confirmation screen will show advising payment amount.

Accepted, your selectiona have been submitted

You have chosen to have Self administer payment plan 1 consisting of 1 payment of $ due on ) . which ncludes your < » dacourtof $
Total fee without discount : §

As you have chosen to self-administer your tuition payment with the College, please ensure you comply with the
due dates.

4. Manage Payment Options

This allows you to edit, delete and activate your stored credit card/s or  trg
direct debit details.

Parent Contacts | My Cetail

Payment Plans

The credit card currently used (if one exists) will have the status of '“"'"_fie Gena:

confirmed.. rhis Make An Account Paymemnt ate the

Once ‘New Payment Option’ is selected, choose the account you wish  saneral Queries:
to connect the details to.

Manage Payment Options

Upon entering the details please click save to submit your first card details. If you wish to add any additional cards, please click on the “New Payment Option” button.
Amex cards attract 1% surcharge

Credit Card
|

| Card Type Cardholder | Gard Number | Expiry Bank Status {

= Linked Account Na‘me'

Visa Card Confirmed & Edit & Delete 1 ‘

To add card or direct debit details, a |69t povment cpten

click “New Payment Option”

Select ‘Next’
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Select which linked account name to store new payment option for:

(a) Adding a Credit Card
Ensure ‘Credit Card’ is selected, then choose your card type and continue to enter credit card details and select

save.

®) Credit Card ' Direct Debit to Bank Account

Credit Card

Card Type Card Holder's Name
=]
American Express
oo \&—% Choose card type, then
Visa Card F
Credit Card Number Expiry Month Expiry Year

10 =] 16 =]

- Cancel Save
Confirm your payment options are to be submitted.
| X|
You are about to submit your payment option details for record.
Cancel Confirm

The following confirmation of acceptance will display.

Your credit card will be added to your list of managed stored cards.

Accepted. The following banking details have been submitted:

Card Type:
Cardholder:

Iszuing Bank:
Credit Card Number:
Expiry Date:

Card Type Cardholder Card Number Expiry Bank Status

= Linked Account Mame:

Visa Card MK HHHHHHK HHHXHK | HOOMHKXHK Pending | o Edit | | & Delete |

Visa Card | eaTana: FORHHHHH HHAK HRKHHHAK Pending | &7 Edit | | & Delete |

| @ MNew Payment Option |

Telephone: 03 8862 1000
enquiries@genazzano.vic.edu.au
genazzano.vic.edu.au
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b) Adding Direct Debit Details

Credit Card '® Direct Debit to Bank Account

Financial Institution Branch Name

Account Name (in full) &

BSB Account No. ~

- Complete Direct Debit

= [

Confirm your payment options are to be submitted.

You are about to submit your payment option details for record.

Cancel Confirm

The following confirmation of acceptance will display.

Your direct debit will be added to your list of managed bank accounts.

Accepted. The following banking details have been submitted:

Name of the Financial Institution:
Branch name:

Account Name:

BSB:

Account No.:

Credit Card
Card Type Cardholder Card Number Expiry Bank Status
‘ S Linked Account Name: -

Visa Card Confirmed

&’ Edit ) | & Delete |

Direct Debit
Bank Account ‘ BSB Account No. Branch Status
‘ =] 'Linked Accounf Name: ' '

Pending & Edit I ‘ @ Delete ‘
I () New Payment Option
Genazzano FCJ College Telephone: 03 8862 1000
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5. Make a Payment

At any time, you can make an additional payment towards your college

accounts using your credit card option only.

itro

Parent Contacts | My etail

Payment Plans

W=l Mapage-Payment-Options

e-ray E

seneral Queries:

Make a Payment

Linked Account Name: .

Please note once the payment is clear, your account balance will be updated on the next business day.

Total Owing/Overdue:

Payment Amount: l' 7

Totat |

0.00

0.00|

Additional Information: |

Cancel

Next |

Queries

If you have any queries, please contact a member of the Finance Office via phone +613 8862 1234 or email:

accounts@genazzano.vic.edu.au
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